
RESPONSE TO RESTRICTION REQUIREMENT 


Responsive to the action mailed November 5, 2002, the applicant traverses the restriction 
requirement as applied to the Group I and the Group II claims. In particular, Group I, claims 1-6, 
13-25 and 39-44 are drawn to a method for enrolling a customer, storing lists and contacting a 
customer, including a method with a plurality of businesses, whereas the Group II, claims 7-12, 
26-38 and 45-50 are drawn to an article comprising a computer readable medium storing 
computer readable instructions to enroll a customer, store lists and contact the customer, 
including an article storing instructions pertinent to a plurality of businesses. The applicant 
respectfully asserts that the independent method claims 1, 13 and 39 are related to the 
independent article claims 7, 26 and 45 in design, operation and effect. Thus, even though the 
groups have been classified in different classes, there would be no undue burden on the U.S. 
Patent Office to examine both Group I and Group II claims in this application because a search 
would not have to be performed for the Group I claims in places where no pertinent art to the 
Group II claims exists and vice- versa. Consequently, the applicant requests withdrawal of the 
restriction requirement as to the Group I, claims 1-6, 13-25 and 39-44 and the Group II, claims 7- 
12, 26-38 and 45-50. 

The applicant provisionally elects the invention of Group I, claims 1-6, 13-25 and 39-44. 
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